
 
 

REFUND POLICY – CTA Programme  

Terms and Conditions.  

If a student wishes to withdraw from the CTA program within 30 calendar days after the registration 

deadline, the student will need to follow the steps below to apply for a refund from Chartered 

Accountants Academy. For a refund to be processed; 

1. A written notification should be sent to Client Services within 30 days from the registration 

deadline for the first semester of studies. If fees are being paid by a company or sponsor, a 

written notification from the sponsor will also be required.  

2.  All withdrawals after the expiry of the first month of registration (11 February 2019) will not 

be eligible for a refund.  

3.  In the written notification, the student(s) will be required to provide reasons for their 

decisions to withdraw from the CTA program, as the information will be needed in order to 

deregister the student with CAA and the Institute of Chartered Accountants of Zimbabwe 

(ICAZ).  

4. In the notification, the student should also provide Client Services with the bank details that 

they require CAA to transfer the refund. All amounts that would have initially been paid to 

CAA via bank transfers will be refunded back to that same bank account. 

5. Once Client services receives your notification within the stipulated timeframe and the 

notification for a refund has been accepted, your refund will be processed within 7 working 

days.  

NB: For all refunds we charge a fee of 30% of the full fees payable for the semester, both the USD 

Nostro and RTGS amounts i.e.  
 

 

CTA PROGRAM Refund charged – USD Nostro Refund charged - RTGS 

CTA Part-time                        US$75                     $540 

CTA Full time                        US$75                     $720 
 

Example of how this works:  
 

If you had enrolled for the CTA part-time program and had paid the initial 60% of the fees, i.e. $1 080 

and 100% USD Nostro (US$250), the amount of your refund will be RTGS$540 ($1 080 - 540) and USD 

Nostro US$175 (US$250 – US$75).  
 

For any inquiries contact us on:  

Tel +263 864 4146 073; + 263 242 702 532/5    

Email: studentsaffairs@caa.ac.zw 

Or visit our offices at 2nd floor Strachans Building, 66Nelson Mandela Avenue, Harare.  
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